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Changes in Customer Support and Servicing Updates for Select Intel® Processors 
In this document you will find older processors with End of Servicing Updates (ESU) dates that are over 5 years old. 

Note: All the information, terminology and notes written in the article “Changes in Customer Support and Servicing Updates for 
Select Intel® Processors” (Article ID: 000022396) apply to this document. 

Jump to... 

• Desktop Products 

• Mobile Products 

• Server Products 

• Older Products 

  

https://www.intel.com/content/www/us/en/support/articles/000022396/processors.html
https://www.intel.com/content/www/us/en/support/articles/000022396/processors.html
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Desktop Products 

Product Collection 
Code 
Name 

CPUID EOIS Date ESU Date EOSL Date Processor Numbers 

3rd Generation Intel® Core™ Processors 

3rd Generation Intel® Core™ i3 
Processors 

Ivy Bridge 

(Client) 
306A9 

January 17, 
2018 

December 31, 
2019 

December 31, 
2019 

i3-3225, i3-3210, i3-3225 

May 8, 2019 
December 31, 
2019 

December 31, 
2019 

i3-3220, i3-3220T, i3-3240, i3-3220, i3-3220T, i3-
3240, i3-3245, i3-3250, i3-3250T, i3-3110M, i3-
3120M, i3-3130M, i3-3217U, i3-3227U, i5-
3320M, i5-3340M, i5-3360M, i5-3360M, i5-
3380M, i5-3427U, i5-3427U, i5-3437U, i5-3439Y 

December 31, 
2019 

December 31, 
2019 

December 31, 
2019 

i3-3240T 

3rd Generation Intel® Core™ i5 
Processors 

Ivy Bridge 

(Client) 
306A9 

January 17, 
2018 

December 31, 
2019 

December 31, 
2019 

i5-3350P, i5-3450, i5-3450S 

May 8, 2019 
December 31, 
2019 

December 31, 
2019 

i5-3550, i5-3330, i5-3330S, i5-3340, i5-3340S, 
i5-3470, i5-3470S, i5-3470T, i5-3470T, i5-3475S, 
i5-3550, i5-3570, i5-3570K, i5-3570S, i5-3570T 

August 21, 
2020 

December 31, 
2019 

December 31, 
2019 

i5-3550S 

3rd Generation Intel® Core™ i7 
Processors 

Ivy Bridge 

(Client) 
306A9 May 8, 2019 

December 31, 
2019 

December 31, 
2019 

i7-37701, i7-3770K, 
i7-3770S, i7-3770T 

https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://www.intel.com/content/www/us/en/support/articles/000022396/processors.html#Notes
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4th Generation Intel® Core™ Processors 

4th Generation Intel® Core™ X-
series Processors 

Ivy 
Bridge E 

(Client) 

306E4 June 13, 2021 
December 31, 
2019 

December 31, 
2019 

i7-4820K, i7-
4930K, i7-4960X 

Intel® Celeron® Processors 

Intel® Celeron® Processor G 
Series 

Ivy Bridge 

(Client) 

306A9 June 24, 2019 
December 31, 
2019 

December 31, 
2019 

G1610, G1610T, 
G1620T, G1630 

Ivy Bridge 

(Client) 

306A9 
October 3, 
2023 

December 31, 
2019 

December 31, 
2019 

G1620 

Intel® Pentium® Processors 

Intel® Pentium® Processor 
Family 

Ivy Bridge 

(Client) 

306A9 

June 24, 2019 
December 31, 
2019 

December 31, 
2019 

G2010, G2020, 
G2030, G2120, 
G2130, G2140 

December 31, 
2019 

December 31, 
2019 

December 31, 
2019 

G2020T, G2030T, 
G2100T, G2120T 

 

 

  

https://www.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://www.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
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Mobile Products 

Product Collection 
Code 
Name 

CPUID EOIS Date ESU Date EOSL Date Processor Numbers 

3rd Generation Intel® Core™ Processors 

3rd Generation Intel® Core™ 
i3 Processors 

Ivy Bridge 

(Client) 
306A9 

December 1, 
2020 

December 31, 
2019 

December 31, 
2019 

i3-3110M, i3-3120M, i3-3130M, i3-3217U, i3-
3227U, i3-3229Y, i3-3410QM 

3rd Generation Intel® Core™ 
i5 Processors 

Ivy Bridge 

(Client) 
306A9 

December 1, 
2020 

December 31, 
2019 

December 31, 
2019 

i5-3210M, i5-3230M, i5-3317U, i5-3320M, i5-
3337U, i5-3339Y, i5-3340M, i5-3360M, i5-3360M, 
i5-3380M, i5-3427U, i5-3427U, i5-3437U, i5-
3439Y, i5-3550QM 

3rd Generation Intel® Core™ 
i7 Processors 

Ivy Bridge 

(Client) 
306A9 

December 1, 
2020 

December 31, 
2019 

December 31, 
2019 

i7-3517U, i7-3537U, i7-3610QM, i7-3612QM, i7-
3615QM, i7-3630QM, i7-3632QM, i7-3635QM, i7-
3720QM, i7-3770, i7-3770K, i7-3770S, i7-3770T, 
i7-3820QM, i7-3520M, i7-3540M, i7-3667U, i7-
3687U, i7-3689Y 

3rd Generation Intel® Core™ 
X-series Processors 

Ivy Bridge 

(Client) 
306A9 

December 1, 
2020 

December 31, 
2019 

December 31, 
2019 

i7-3920XM, i7-3517U 

Intel® Celeron® Processors 

https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Mobile
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Mobile
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Mobile
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Mobile
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Intel® Celeron® Processor 
1000 Series 

Ivy Bridge 

(Client) 
306A9 

December 1, 
2020 

December 31, 
2019 

December 31, 
2019 

1000M,1005M,1007U,1017U,1019Y,1020M,1037
U 

Intel® Pentium® Processors 

Intel® Pentium® Processor 
1000 Series 

Ivy Bridge 

(Client) 
306A9 

October 3, 
2023 

December 31, 
2019 

December 31, 
2019 

A1018 

Intel® Pentium® Processor 
2000 Series 

Ivy Bridge 

(Client) 

  

306A9 
December 1, 
2020 

December 31, 
2019 

December 31, 
2019 

2117U,2030M,2127U,2129Y 

 

 

 

 

 

 

 

  

https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Mobile
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Mobile
https://ark.intel.com/content/www/us/en/ark/products/codename/29902/products-formerly-ivy-bridge.html#@Desktop
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Server Products 

Product Collection 
Code 
Name 

CPUID EOIS Date ESU Date EOSL Date Processor Numbers 

Intel® Xeon® Processor v2 Family 

Intel® Xeon® 
Processor E3 v2 
Family 

Ivy Bridge 

(Server) 

306A9 
December 31, 
2019 

December 31, 
2019 

December 31, 
2019 

E3-1220L v2, E3-1220 v2, E3-1225 v2, E3-1230 v2, E3-1240 
v2, E3-1245 v2, E3-1265L v2, E3-1270 v2, E3-1275 v2, E3-
1280 v2, E3-1290 v2 

      
 

 

 

 

 

 

 

 

 

 

 

 

https://www.intel.com/content/www/us/en/ark/products/series/78580/intel-xeon-processor-e3-v2-family.html#@Server
https://www.intel.com/content/www/us/en/ark/products/series/78580/intel-xeon-processor-e3-v2-family.html#@Server
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Products No Longer Receiving Interactive Support or Servicing Updates 
Most products listed in the table below were launched before or around June 30, 2012. Intel no longer provides Interactive Support or 
Servicing Updates for these products. Intel processors launched prior to 2008 may not be listed, but also no longer have Interactive 
Support nor Servicing Updates by Intel. This is separate from Intel’s warranties, supply guidance, and agreements and does not alter, 
expand, or extend any existing contractual rights or obligations. 

Product Collection Code Named 

Intel Atom® Processor Z 
Series 

Merrifield, Moorefield 

Intel® Itanium® Processors Kittson, Madison, Montecito, Montvale, Poulson, Tukwila 

Intel® Quark™ SoC Atlaspeak, Clanton, Mint Valley, Silver Butte 

Intel® Xeon Phi™ 
Processors 

Knights Corner, Knights Landing, Knights Mill 

Legacy Intel Atom® 
Processors 

Cougar Mountain, Diamondville, Lincroft, Pineview, Silverthorne, Stellarton, Tunnel Creek  

Legacy Intel® Celeron® 
Processors 

Arrandale, Banias, Cedarmill, Conroe, Dothan, Jasper Forest, Merom, Northwood, Penryn, Prescott, Sandy 
Bridge,  Wolfdale, Woodcrest, Yonah  

Legacy Intel® Core™ 
Processors 

Arrandale, Bloomfield, Clarkdale, Clarksfield, Conroe, Gulftown, Harpertown, Lakefield, Kentsfield, Lynnfield, 
Merom, Penryn, Sandy Bridge, Sandy Bridge E, Sossaman, Wolfdale, Woodcrest, Yonah, Yorkfield 

Legacy Intel® Pentium® 
Processors 

Arrandale, Banias, Cedarmill, Clarkdale, Conroe, Dothan, Merom, Northwood, Penryn, Prescott, Presler, Sandy 
Bridge, Smithfield, Tualatin, Willamette, Wolfdale, Yonah, Yorkfield 

https://www.intel.com/content/www/us/en/ark/products/codename/41559/products-formerly-merrifield.html
https://ark.intel.com/content/www/us/en/ark/products/codename/71167/products-formerly-moorefield.html
https://ark.intel.com/content/www/us/en/ark/products/codename/32203/products-formerly-kittson.html
https://ark.intel.com/content/www/us/en/ark/products/codename/1945/products-formerly-madison.html
https://ark.intel.com/content/www/us/en/ark/products/codename/2054/products-formerly-montecito.html
https://ark.intel.com/content/www/us/en/ark/products/codename/8018/products-formerly-montvale.html
https://ark.intel.com/content/www/us/en/ark/products/codename/26643/products-formerly-poulson.html
https://ark.intel.com/content/www/us/en/ark/products/codename/28104/products-formerly-tukwila.html
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Legacy Intel® Xeon® 
Processors 

Bloomfield, Cascades, Clarkdale, Clovertown, Conroe, Dempsey, Gallatin, Gulftown, Harpertown, Jasper 
Forest, Kentsfield, Lynnfield, Nehalem EP, Nehalem EX, Nocona, Paxville, Sandy Bridge EN, Sandy Bridge 
EP, Tigerton, Tulsa,  Westmere EP, Westmere EX,  Wolfdale, Woodcrest, Yorkfield 

Other Products Crystal Forest, River Forest  

 


