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Product Change notifications will be available on the Resource & 
Documentation Center (RDC). The following content will be available 
on RDC:

• Product Change Notification (PCN)

• Product Discontinuance Notification (PDN)

• Product Support Notification (PSN)

• End of Service Notification (ESUN)

Introduction
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The following features will be available on the Product Change 
Communication page within RDC

• Web view and Download options for notifications

• Bookmarks for the Product Change Notification page, Bookmarks for 
individual content, and Bookmarks by Collections

• Bookmark notifications are the mechanism for email notifications within RDC

Introduction (cont.)
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 Users will need a profile within the My Intel dashboard in order to set notification preferences:

• Users who already had access to QDMS Direct will not need to register a new profile

• New users will need to register a new profile

• Begin by going to the RDC page: https://www.intel.com/content/www/us/en/resources-documentation/developer.html#gs.3ufzf1

• Click on the user icon in the top right corner of this page:

My Intel Dashboard
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 If you already have access to RDC enter your 
email address and click ‘Sign In’:

My Intel Dashboard (existing account)
 Next enter your Password associated to your 

Intel profile and click ‘Sign In’
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 If  you are not registered with RDC, click on the 
“Create Account” option to register:

My Intel Dashboard (creating new profile)
 Next, complete the registration form and click 

‘Next: Verify your email’:
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 A verification email will be sent to the email entered into the registration page. This email will contain a verification 
code that will be entered in the last step:

My Intel Dashboard (creating new profile)

 After the verification code is entered a second email will be sent confirming registration is complete and a profile has 
been established in RDC. The login to be used is the email entered during registration:
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 In order to set Bookmark notifications with a standard RDC profile, users will need to go to the RDC User Guide 
(https://edc.intel.com/content/www/us/en/resources-documentation/rdc-user-guide/) and click on the Getting 
Access link on the left navigation bar:

My Intel Dashboard (creating new profile –
STANDARD ACCESS ONLY) 
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 Next select the “Standard Access” link in the first bullet:

My Intel Dashboard (creating new profile –
STANDARD ACCESS ONLY) 

 Fill in fields for each of the pages (Program Enrollment, Communication Subscriptions, and Submit)

 Once the enrollment information is submitted a confirmation email will be submitted indicating enrollment is 
complete and Bookmark notifications can be set. 
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 Example of confirmation email:

My Intel Dashboard (creating new profile – STANDARD ACCESS ONLY) 
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 Once logged on to the RDC site users can update My Intel preferences by clicking on the user icon in the top right 
corner. This will expand the preference options:

My Intel Dashboard

Key Links relevant for change notification management:

 Inbox – this page will show any site messages or alerts

 Content – this page shows Bookmark and Collection details

 Support – this page provides a link to submit a support request for RDC help

 Inbox Setting – this page provides Bookmark notification frequency options (PCNs are under My Library: Revised 
Bookmarks

 Profile, Programs, and Settings – this page allows for profile changes and Information Preferences
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 Begin on the RDC page: https://www.intel.com/content/www/us/en/resources-
documentation/developer.html#gs.3ufzf1

 Once on the RDC home page, click on Content Type on the left side navigation:

Navigating to Change Notifications in RDC
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 The Content Type list will display options available. Click on the Product Change Notifications 
title to list all available content in this collection

Navigating to Change Notifications in RDC
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 A list of all available notifications will display. Content Type filters are available on the left 
navigation bar and will sort by different notification types.

Navigating to Change Notifications in RDC
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 To view a notification, click on the title and the web view will display.

Viewing Change Notifications in RDC



Intel ConfidentialDigital, Scale and Insights 16

 To download a PDF copy, click on the ‘Download’ button or Save icon:

Viewing Change Notifications in RDC
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 There are 2 search options available when in the Product Change Notification Content Type 
view.

• “Search Intel.com” will search ALL content available based on user’s access on all of RDC

• “Search this collection” will search only Product Change Notifications published to this Content Type based on user’s 
access (recommended option for PCN content)

Searching for Product Change Notifications
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 PCNs can be searched by keywords, MMID, and Ordering Code

 Search results will return any matching change notifications with the search criteria

Searching for Product Change Notifications
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 Users must be logged on to the RDC page to update Bookmarks

 Starting on the RDC home page: https://www.intel.com/content/www/us/en/resources-documentation/developer.html#gs.3ufzf1

 Click on Content Type on the left side navigation:

Setting up Bookmarks by Content Type
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 Users must be logged on to the RDC page to update Bookmarks

 Click on the Product Change Notifications content link under the Title column:

Setting up Bookmarks by Content Type (cont.)

v
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 Users must be logged on to the RDC page to update Bookmarks

 Click on ‘Follow this collection’ at the top right of the Product Change Notifications page:

Setting up Bookmarks by Content Type (cont.)

 Once this collection is followed the link will change to ‘Unfollow this collections’ which indicates the collection is being followed:
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 Users must be logged on to the RDC page to update Bookmarks

 Bookmarking a document will enable notifications to be sent if the document is updated or revised.

 To bookmark a document, click on the Bookmark flag to the right of the document title:

How to bookmark by Document

 When a document is Bookmarked, the flag will be a solid color:

 To unfollow a Bookmarked document, simply uncheck the Bookmark flag. The box will not be solid when the Bookmark 
is removed.
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 Users must be logged on to the RDC page to update Bookmarks

 Click on the User icon in the top right corner of the RDC page:

Managing bookmark notifications

 Click on Inbox Settings:
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 Users must be logged on to the RDC page to update Bookmarks

 Content Notifications will be listed

 Product Change Notifications are associated to “My Library: Revised Bookmark

Managing bookmark notifications (cont.)
• Product Change Notification 

Bookmarks are associated with 
the My Library: Revised 
Bookmark option in Inbox 
Settings

• Checking the Inbox option will 
post a Bookmark notification on 
RDC in the “My Intel Dashboard” 
under Content.

• Checking the Email option will 
send a Bookmark notification to 
the users email registered with 
RDC.

• Frequency options allow how 
often a Bookmark notification is 
sent. Options are Immediately, 
Daily, Weekly, and Monthly.

• Always check “Confirm” when 
updating Inbox Setting.
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Useful Links:

Resource & Documentation Center (RDC) –
https://www.intel.com/content/www/us/en/collections/content-type/pcns.html

RDC User Guide -
https://edc.intel.com/content/www/us/en/resources-documentation/rdc-user-guide/

My Intel Dashboard –
https://www.intel.com/content/www/us/en/secure/my-intel/dashboard.html

RDC Support –
https://supporttickets.intel.com/s/supportrequest?language=en_US

Product Change Notification Email –
product.change.communications@intel.com

QDMS Support Inbox –
qdms_support@intel.com


