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Product Change Notification 
  

Change Notification #: 103797 - 00  
Change Title: Intel® NetMerge™ Converged 

Communication Software (CCS 3.00), CT 
Media 2.11 and CT Media 2.1 Product Lines, 
PCN 103797-00, PD, Product Discontinuance 
due to low volume of Sales 

Date of Publication: December 22, 2003 
 
  
Type of Change Notification:  
PD - (Product Discontinuance)  
  
Key Characteristics of the Change: 
Product Discontinuance 
  
Forecasted Key Milestones:  
Product Group I 
Product Discontinuance Program Support Begins: Dec 4, 2003 
Last Product Discontinuance Order Date: Dec 31, 2005 
Last Product Discontinuance Shipment Date: Jan  28, 2006  
Product Group II 
Product Discontinuance Program Support Begins: Dec 4, 2003 
Last Product Discontinuance Order Date: Dec 4, 2003 
Last Product Discontinuance Shipment Date: Dec 4, 2003  

 
Description of Change to the Customer: 
The Intel® NetMerge™  Converged Communication Software (CCS 3.0), CT 
Media 2.11 and CT Media 2.1 Product Lines are being retired because of 
low sales volume. The products are separated into two groups. Those 
products with sales activity in the last 6 months (Group I) and those 
with no sales activity in the last six months (Group II).  Product 
codes being retired are listed below. 
  
Customer Impact of Change and Recommended Action:  
Please determine your remaining demand for the affected product and 
place orders in accordance with the key milestones listed. 
Product Group I 
Last Return Date  October 29, 2005 
End of Support  December 31, 2006 
Product Group II  
Last Return Date  December 04, 2003 
End of Support  December 31, 2006 
 
Note on Support for CT Media 2.1 and 2.11: 



Support does not include software changes (maintenance).  Support is 
limited to advice and trouble-shooting research.  Fixes and 
enhancements will only be implemented in CCS 3.0 FP 1. 
 
Orders placed within 3 months prior of the Last Product Discontinuance 
Order Date will be non-cancelable. 
 
 
Migration Plan  
The recommended products to migrate to are:  
� Windows - Intel® NetMerge™ CT Application Development 

Environment (CT ADE) 
� Linux - Intel® NetMerge™ Media Communication Carrier 

Software (MCCS)  
 
Migration to either of these platforms will require reprogramming 
of the application since neither product supports the S.100 or 
S.410 interface specifications. For information about CT ADE, see 
http://www.intel.com/network/csp/products/7445web.htm. For 
information about MCCS, see 
http://www.intel.com/network/csp/products/7963web.htm. 
 
 
Contact your sales representative for migration information and/or any 
issues you may have with this Product Discontinuance Plan. 
 

Products Affected / Intel Ordering Codes: 
 
Software and Collateral Product Table - Product Group I 

Affected  
Product Code 

Affected  
MM# 

CTM20X120LIC 842051 
CTM2X384LIC 851044 
CTMED211120PTSE 847407 
CTMED21120PTSE 842019 
CTMEDIA2116PTSE 842020 
NM301023LIC 851069 
NM30120LIC 851092 
NM3016LIC 851067 
NM302047LIC 851070 
NM30384LIC 851068 
NMCCS30 851154 
 
Software and Collateral Product Table - Product Group II 

Affected  
Product Code 

Affected  
MM# 

CTM10RTIME 844445 
CTM120LICENSE 842957 
CTM120TO1023UPG 842958 
CTM12SP1 844673 
CTM20RDKWIN2K 842028 
CTM20X1023LIC 842044 
CTM20X1023LIC 842050 
CTM20X120LIC 842049 

http://www.intel.com/network/csp/products/7445web.htm
http://www.intel.com/network/csp/products/7963web.htm


Affected  
Product Code 

Affected  
MM# 

CTM20X16LIC 842046 
CTM20X16LIC 842047 
CTM211FP2 852115 
CTM211SDKWIN2K 842025 
CTM211SDKWIN2K 842026 
CTM211SDKWIN2K 842027 
CTM211WIN2K 842945 
CTM21X384LIC 849542 
CTM21X38FLIC 843427 
CTM2X120LIUP384 845503 
CTM2X16LICUP120 842045 
CTM2X16LICUP120 842048 
CTMD211384PTSE 844327 
CTMD21384PTSE 842017 
CTMDK21WIN2K 842944 
CTMED21023PORSE 842015 
CTMED2111023PSE 844328 
CTMED21120PTSE 844326 
CTMED211ENTERPR 844329 
CTMED21384PTSE 842016 
CTMED21ENTERPR 842022 
CTMEDIA21116PSE 844362 
CTMEDIA2120PTSE 842018 
CTMEDIA216PTSE 842927 
CTMEDIA2ENTERPR 842021 
CTMEDIARESV113 842005 
CTMEDIARESV12NT 842008 
CTMEDIASDKV12NT 842000 
CTMEDIASDKV12NT 842002 
CTMEDIASWV20W2K 842010 
CTMEDIAV11WINNT 842003 
CTMEDIAV12NT 842004 
CTMEDIAV211W2K 844886 
CTMEDIAV21W2K 842011 
CTMEDRESUPV113 842006 
CTMEDSDKV113NT 842001 
CTMISASTKITNA 842029 
CTMISASTKTPNA 842031 
CTMISASTRKITEU 842033 
CTMISASTRKITHK 842034 
CTMISASTRKITIN 842035 
CTMISASTRKITJP 842032 
CTMISASTRKITML 842036 
CTMISASTRKITSP 842037 
CTMPCISTKIT 842954 
CTMPCISTKITNA 842030 
CTMPCISTKITNA 842040 
CTMPCISTKITRDK 842956 
CTMPCISTKTOEMJP 842042 
CTMPCISTKTPNA 842038 



Affected  
Product Code 

Affected  
MM# 

CTMPCISTKTPRO 842043 
CTMPCISTKTPRONA 842041 
CTMPCISTRKITJP 842039 
CTMRDKJUMPBUN 843018 
D82PKGV1CTM211 846626 
ERICSN2PTUPGRE1 844446 
ERICSN2PTUPGRT1 849150 
FJSTCTM211PT384 847697 
FJSTYCTM12PT384 847647 
HBRPKGV1CTM211 847820 
MNCCS30 851093 
NM301023LIC 850931 
NM301023LUP2047 850944 
NM301023LUP2047 851080 
NM30120LIC 850821 
NM30120LUP1023 850938 
NM30120LUP1023 851076 
NM30120LUP2047 850940 
NM30120LUP2047 851077 
NM30120LUP384 850937 
NM30120LUP384 851075 
NM3016LIC 850929 
NM3016LUP1023 850935 
NM3016LUP1023 851073 
NM3016LUP120 850933 
NM3016LUP120 851071 
NM3016LUP2047 850936 
NM3016LUP2047 851074 
NM3016LUP384 850934 
NM3016LUP384 851072 
NM302047LIC 850932 
NM30384LIC 850930 
NM30384LUP1023 850941 
NM30384LUP1023 851078 
NM30384LUP2047 850943 
NM30384LUP2047 851079 
NMCCS30SDKLIC 851319 
NMCCS30SP1 855452 
NMGE301023PSE 850949 
NMGE30120PTSE 850947 
NMGE3016PSE 850945 
NMGE302047PSE 850951 
NMGE30384PTSE 850948 
S410BETA1CTM21 842947 
S410SDKV1CTM211 844674 
 
  
Reference Documents / Attachments: 
Document: Location #: 
CT ADE Product Overview http://www.intel.com/network/csp/products/7445web.htm. 



MCCS Product Information http://www.intel.com/network/csp/products/7963web.htm. 
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