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Should you have any issues with the timeline or content of this change, please 
contact the Intel Representative(s) for your geographic location listed below. No 
response from customers will be deemed as acceptance of the change and the change 
will be implemented pursuant to the key milestones set forth in this attached PCN.  
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Product Change Notification 
  

Change Notification #: 108367- 00  
Change Title: Intel® ICH8, Intel® ICH8R, Intel® ICH8DO 

Desktop Chipset and Intel® 82Q965 MCH 
Desktop Chipset, PCN 108367-00, Product 
Support, Transitioning from Intel 
Architecture to Embedded Architecture 

Date of Publication: March 27, 2008  
  
  
Key Characteristics of the Change: 
Product Support 
  
Forecasted Key Milestones:  
 Intel 

Architecture 
Customers 
for Intel® 
ICH8 

Intel 
Architecture 
Customers for 
Intel® 
ICH8DO, 
ICH8R and 
Intel®82Q965 
MCH 

Embedded Intel 
Architecture 
Customers  

Last Demand Due Date to Local Intel Representative 
Prior to Product Support Change: 

Jan 01, 2009 
 

Jun 27, 2008 Not Applicable 

Orders are Non-Cancelable and Non-Returnable After: Jan 01, 2009 Jun 27, 2008 Not Applicable 
Last Hot List Date Prior to Product Support Change: Mar 18, 2009 Sep 13, 2008 Not Applicable 
Last Order Date Prior to Product Support Change: Apr 01, 2009 Sep 27, 2008 Not Applicable 
Last Shipment Date Prior to Product Support Change: Oct  01, 2009 Mar 27, 2009 Not Applicable 
Date Product Support Change Becomes Effective: Sep 29, 2008 Sep 29, 2008 Not Applicable  
 
Description of Change to the Customer: 
No change for Embedded Intel Architecture customers.  
 
Intel support for the products listed in the "Products Affected/Intel Ordering Codes" table below is 
moving to the Embedded and Communications Group for the continued support of Embedded 
Intel Architecture customers. The Embedded Intel Architecture terms, conditions, and pricing will 
go into effect for all customers after the "Last Order Date Prior to Product Support Change” listed 
above. Please contact your Embedded Intel Architecture sales representative if you have any 
questions regarding this change. 



Customer Impact of Change and Recommended Action:  
There is no expected impact to Embedded Intel Architecture customers. 
 
For Intel Architecture customers please determine your remaining demand prior to the product 
support change and place your last orders in accordance with the "Key Milestones" listed above. 
The products listed on the "Products Affected/Intel Ordering Codes" table below will remain on 
Intel's Corporate Commit Process.   
IA customers please note that ICH8 will remain orderable through out the life of the Intel® 82G35 
MCH. 
 
Once product support for Chipset is officially transferred to the Embedded Intel Architecture 
Communications Group, all discounts approved prior to "Date Product Support Change Becomes 
Effective" will no longer be honored.  
 

Products Affected / Intel Ordering Codes: 
 
 Marketing Name  Product Code  S-Spec  MM#  Stepping 
Intel® ICH8 NH82801HB S L9MN 883306 B-0 
Intel® ICH8DO NH82801HO S L9MM 883305 B-0 
Intel® ICH8R NH82801HR S L9MK 883292 B-0 
Intel® 82Q965 MCH LE82Q965 S L9QZ 884250 C-2 
 
 
  
Reference Documents / Attachments: 
Document: Location #: 
 
  
PCN Revision History: 
Date of Revision: Revision Number: Reason: 
March 27, 2008 00 Originally Published PCN 
 
 


