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Product Change Notification 
  

Change Notification #: 111589 - 00  

Change Title: Intel RAID Controllers RS25AB080 

and RS25SB008, PCN 111589-00, 

Product Support, Product Support, 

Firmware Update 

Date of Publication: June 29, 2012 
 

  

  

Key Characteristics of the Change: 
Product Support 
  

Forecasted Key Milestones:  
Last Order Date Prior to Product Support Change: Jul 06, 2012 

Last Shipment Date Prior to Product Support Change: Jul 15, 2012 

Date Product Support Change Becomes Effective: Jul 29, 2012 
 

 

Description of Change to the Customer: 
Firmware update to version 23.7.0-0033 on RAID Controllers RS25AB080 

and RS25SB008: 

1) To eliminate a potential memory initialization concern where memory 

is transitioning between a self-refresh or sleep state to an active 

state. 

2) To eliminate a hang issue during POST when Quiet Boot in enabled. 

  

Customer Impact of Change and Recommended Action:  
Intel's recommending customers who currently are using these 

controllers to update to FW PKG 23.7.0-0033 as soon as possible. 
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