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implied, by estoppel or otherwise, to any intellectual property rights is granted by this document. 
Except as provided in Intel’s Terms and Conditions of Sale for such products, Intel assumes no 
liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use 
of Intel products including liability or warranties relating to fitness for a particular purpose, 
merchantability, or infringement of any patent, copyright or other intellectual property right. Intel 
products are not intended for use in medical, life saving, or life sustaining applications. Intel may 
make changes to specifications and product descriptions at any time, without notice.  
  
Should you have any issues with the timeline or content of this change, please 
contact the Intel Representative(s) for your geographic location listed below. No 
response from customers will be deemed as acceptance of the change and the change 
will be implemented pursuant to the key milestones set forth in this attached PCN.  
  

  
Americas Contact: asmo.pcn@intel.com  

  
Asia Pacific Contact: apacgccb@intel.com  

  
Europe Email: eccb@intel.com  

  
Japan Email: jccb.ijkk@intel.com  
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Product Change Notification 
  

Change Notification #: PCN109708 - 00  
Change Title: Intel® Core™2 Quad Processor Q9400S, 

PCN 109708-00, Product Discontinuance for 
Tray and Boxed 

Date of Publication: December 07, 2009  
  
Key Characteristics of the Change: 
Product Discontinuance 
  
Forecasted Key Milestones:  
 Tray Processor Boxed Processor 
Product Discontinuance Program Support Begins: December 07, 2009 December 07, 2009 
Orders are Non-Cancelable and Non-Returnable After: February 12, 2010 Not Applicable 
Product Discontinuance Demand To Local Intel Representative: February 12, 2010 February 12, 2010 
Last Corporate Assurance Product Critical Date: March 30, 2010 March 30, 2010 
Last Product Discontinuance Order Date: April 09, 2010 April 09, 2010 
Last Product Discontinuance Shipment Date: June 10, 2011 July 09, 2010  
 
Description of Change to the Customer: 
Market demand for the Intel® Core™2 Quad Processor Q9400S products listed in the "Products 
Affected/Intel Ordering Codes" table below have shifted to other Intel® products. The products identified 
in this notification will be discontinued and unavailable for additional orders after the "Last Product 
Discontinuance Order Date" (see "Key Milestones" above). 
 
Customer Impact of Change and Recommended Action:  
Please determine your remaining demand for these products and place your "Last Product Discontinuance 
Orders" in accordance with the "Key Milestones" listed above.  The tray products listed on the "Products 
Affected/Intel® Ordering Codes" table below will remain on Intel's Corporate Assurance Process until the 
"Last Product Discontinuance Order Date."  The "Last Corporate Assurance Product Critical Date" is the 
last date that customers may submit a request for product utilizing Intel's Corporate Assurance Criticals 
Process.  From date of PCN publication, interim booking and turn back deadlines or separate Letter 
Agreements will apply vs. the standard Corporate Assurance Process.  The "Last Product Discontinuance 
Order Date" is the final day for customers to book the Assurance Intel® has granted after the "Last 
Corporate Assurance Product Critical Date." 
 
Boxed processors will not be available after boxed inventory is depleted (see "Key Milestones" above.)  
Intel® is offering tray processors to Intel® Authorized Distributors as a substitute for depleted boxed 
processor inventory. Substitute tray processors are identified below in the "Boxed Processors Product 
Table." 



 
Products Affected / Intel Ordering Codes: 

 

Tray Intel® Core™2 Quad Processor  
 Marketing Name Processor #  Frequency  Product Code  S-Spec  MM#  Stepping 
Intel® Core™2 Quad Processor Q9400S 2.66 GHz AT80580AJ0676M SLG9U 899124 R-0 

 
 

Boxed Intel® Core™2 Quad Processor 
Boxed Processors Substitute Tray Processors 
Marketing 
Name 

Processor 
# 

 Frequenc
y  Product Code  S-Spec  MM#  Stepping Product Code S-Spec MM#  Stepping

Boxed 
Intel® 
Core™2 
Quad 
Processor 

Q9400S 2.66 GHz BX80580Q9400S SLG9U 901850 R-0 AT80580AJ0676M SLG9U 899124 R-0 
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