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Product Change Notification 
  

Change Notification #: 104191 - 00  
Change Title: Partial Voicebrick Product Line and 

Associated Software Release Package v1.0, 
PCN 104191-00, PD, Product Discontinuance 
of some Voicebrick Hardware Products due 
to low sales and associated Software due to 
availability of later Software release 

Date of Publication: June 28, 2004 
 
  
Type of Change Notification:  
PD - (Product Discontinuance)  
  
Key Characteristics of the Change: 
Product Discontinuance 
  
Forecasted Key Milestones:  
Product Discontinuance Program Support Begins: Jun 28, 2004 
Last Product Discontinuance Order Date: Dec 18, 2004 
Last Product Discontinuance Shipment Date: Mar 19, 2005  
 
Description of Change to the Customer: 
Discontinuance of the some Voicebrick hardware products and associated 
software. Specific Product Codes being retired are listed below. 
  
Customer Impact of Change and Recommended Action:  
Please determine your remaining demand for the affected product and 
place orders in accordance with the key milestones listed.  
Last Product Return Date is September 25, 2004. Orders are non-
cancelable and non-returnable after September 25, 2004.  
End of Support is September 25, 2004  
Customer should move to VBRICKROMDOS for support beyond September 25, 
2004 and/or as they require for other reasons. 
 
End of Support is defined as: 
 The date after which the following support services are no 
longer available: 

� Software availability – download  
� ADC telephone support – (only available to customers with 

valid Service Level Agreement) 
� ADC’s active reproduction of customer-reported problems 
� Installation and configuration support 
� Technote and Application Note creation and maintenance 
� iSM@RT product issue tracking 



� PTR entry.  Fixes for unresolved PTRs will not be pursued nor 
released in Point or Service Packages, or in a product 
revision.  All unresolved PTRs must be dispositioned by the BU 
with agreement by Worldwide NBD Services.  

The End of Support date does not impact the terms of the stated product 
warranty that governs product repair service. 
 
Contact your sales representative for additional migration information 
d/or any issues you may have with this Product Discontinuance Plan.  an

 
Migration Plan  
The following Voicebrick products are recommended as migration 
oducts.     pr

 
Product Names MM  Migration Product  MM 
VBRICK4PT16MCTL 846377      VOICEBRICK4PORT  845736 
VBRICK4PORT32M 842852        VBRICK4PORT48M  842565 
VBRICK4PORTAN20  839179        VBRKAN448M  847698 
VBRICKUK4PORT48  839184        VBRICKII4PRT48M  842560 
VBRICK420MSTCKV 839175        VBRICK448MSTCKV  844311 
VBRICK2PT16MCTL  846369        VBRICK2PORT15  845737 
VBRICK2PRT16MUK 839921        VBRICKII4PRT48M  842560 
VBRICKUK2PRT32M 839186        VBRICKII4PRT48M  842560 
VBRICK215MSTCKV 842856        VBRICK248MSTCKV   844312 
DBRICK432MSTCKV 844310        DBRICK448MSTCKV 844309 
VBRKDP100ROMDOS 838764 VBRICKROMDOS 838765 
 
 
Products Affected / Intel Ordering Codes: 
 
Platform Products Table 

Affected  
Product Code MM# 

VBRICK4PT16MCTL *846377 
VBRICK4PORT32M 839185 
VBRICK4PORT32M *842852 
VBRICK4PORTAN20  *839179 
VBRICKUK4PORT48  *839184 
VBRICK420MSTCKV *839175 
VBRICK420MSTCKV 839960 
VBRICK420MSTCKV  842858 
VBRICK2PT16MCTL  *846369 
VBRICK2PRT16MUK *839921 
VBRICKUK2PRT32M *839186 
VBRICK215MSTCKV 839962 
VBRICK215MSTCKV 839907 
VBRICK215MSTCKV 842556 
VBRICK215MSTCKV *842856 
DBRICK432MSTCKV *844310 
Active Products  are denoted by *  
 
 



Software Products Table 

Affected  
Product Code MM# 

VBRKDP100ROMDOS *838764 
Active Products  are denoted by *  
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