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Should you have any issues with the timeline or content of this change, please 
respond to your distributor.   
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Product Change Notification 
  

Change Notification #: 103092 - 00  
Change Title: Software System Release SR 2.0 

OPENSERVER 5, PCN 103092-00, PD, 
Product Discontinuance caused by low 
number of downloads and shipments and 
availability of improved System Releases. 

Date of Publication: February 05, 2003 
 
  
Type of Change Notification:  
PD - (Product Discontinuance)  
  
Key Characteristics of the Change: 
Product Discontinuance 
  
Forecasted Key Milestones:  
Product Discontinuance Program Support Begins: Feb 05, 2003  
 
Description of Change to the Customer: 
Discontinuance of the Software System Releases SR 2.0 for OPENSERVER 5. 
Product Codes being retired are listed below. 
  
Customer Impact of Change and Recommended Action:  
These products are not orderable and not downloadable. Please Migrate 
to the recommended products.  
 
Maintenance and Support 
Maintenance ended on January 31, 2003 
End of Interactive Support is March 31, 2003. 
End of Web Based Support is May 31, 2003. 
 
Migration Plan  
The migration path for all OPENSERVER 5 system releases is to the Linux  
series of System Releases.  
 
Contact your sales representative for migration information and/or any 
issues you may have with this Product Discontinuance Plan. 
 
 



Products Affected / Intel Ordering Codes: 
 
System Release Products Table 
Products assigned MM numbers. These products are not orderable. They are included to convey 
the maintenance and support milestones. 
 
Affected Product Code    MM# 
REL2OPENSER5X 838778 
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