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Change Notification #: 110312 - 00  

Change Title: Intel® System Management Software 2.x 
Media Replacement, Intel® System 
Management Software 2.x Update License 
Key, Microsoft* SCE Server and Client 
Management License Key,  PCN 110312-00, 
Product Discontinuance 

Date of Publication: November 10, 2010 
 

  
  

Key Characteristics of the Change: 
Product Discontinuance 
  

Forecasted Key Milestones:  
Product Discontinuance Program Support Begins: Nov 12, 2010 
Last Product Return Date: Nov 22, 2010 
Orders are Non-Cancelable and Non-Returnable After: Nov 22, 2010 
Last Product Discontinuance Order Date: Dec 10, 2010 
Last Product Discontinuance Shipment Date: Dec 31, 2010 

 

 
Description of Change to the Customer: 
 
Intel is announcing the discontinuance of Intel® System Management 
Software 2.x DVD Media Replacement, Intel® System Management Software 
2.x CD Media Replacement, Intel® System Management Software 2.x Update 
from Single Server Edition to Standard Edition License Key, Intel® 
System Management Software 2.x Update from Single Server Edition to 
Small Network Edition License Key, Intel® System Management Software 
2.x Update from Standard Server Edition to Small Network Edition 
License Key, Microsoft* SCE* Server and Client Management License Key 
for Intel® System Management Software 2.x Standard Edition.  
 
1. This product discontinuance notification is effective November 12, 
2010. 
2. All orders are non-cancelable and non-returnable as of November 22, 
2010. 
3. Final purchase orders for the affected products must be placed by 
December 10, 2010 (Final Day to Place Orders) 
4. The final quantity to be shipped must specify a customer request 
date (CRD) no later than December 31, 2010 (Final Day to Take Delivery 
of Orders). 
 
Final purchase orders are non-cancelable and non-returnable, 
notwithstanding any conflicting terms in our quotes, purchase order 
acknowledgment or Distributor agreements. 



 
  

Customer Impact of Change and Recommended Action:  
 
Determine your remaining demand for this product and/or evaluate 
additional sources (if applicable). Place final orders before December 
10, 2010.  
 
This discontinuance change only reflects that Intel has stopped selling 
Microsoft* System Center Essentials (SCE) license keys and media that 
contains Microsoft* SCE software. Intel will continue to invest in the 
development and validation of Intel® Server Management Packs that make 
Microsoft* SCE work on Intel® Server Systems. Please visit 
http://www.intel.com/p/en_US/support/highlights/server/sysmgmt for 
detailed information on Intel® Server Management Packs and visit 
http://www.microsoft.com/SCE/ for details on Microsoft* SCE. 
 
Please contact your local Intel Sales Office or Distributor if you 
require more information or need assistance in selecting a replacement 
product. 
 

Products Affected / Intel Ordering Codes: 
 

 Product Code  MM#
 SMS2SSE2STD  893170
 SMS2SSE2SNE  893177
 SMS2CAL1S  893217
 SMS2CAL5S  893218
 SMS2CAL20C  893219
 SMS2CAL5C  893220
 SMS2SNE2STD  893221
 SMS2MEDIAE  893225
 SMS2PK10CO  894306
 SMS22DVDI18N  895899
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