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Product Change Notification

Change Notification #: 106501 - 00

Change Title: Intel NetStructure® Host Media Processing
(HMP) Software Release 1.3 for Windows,
PCN 106501-00, Product Discontinuance,
Product Discontinuance caused by
availability of new and improved releases

Date of Publication: September 01, 2006

Key Characteristics of the Change:

Product Discontinuance

Forecasted Key Milestones:

Last Product Discontinuance Order Date: Dec 31, 2007
Last Product Discontinuance Shipment Date: Dec 31, 2007
Technical Support Service Ends: Jul 01, 2008

Description of Change to the Customer:

Discontinuance of Intel NetStructure® Host Media Processing (HMP)
Software Release 1.3 for Windows. HMP adds major functionality and
features to new major releases. Customers have a 30 month timeframe
from the time of HMP 1.3’s replacement, HMP 2.0, where they are still
supported for customer enablement issues.

Host Media Processing (HMP) Software Release 2.0 for Windows was
deployed in December of 2005. For upgrade details please visit the
Intel Web site listed below.

Customer Impact of Change and Recommended Action:
No Service Updates will be released after December 1, 2007.
End of Support of HMP 1.3 is July 1, 2008.

End of Support is defined as the date after which the following support
services are no longer available:
= Telephone, email and web support for affected product (s)
- Customers will be directed to migration product
® Active reproduction of customer-reported issues
" TInstallation and configuration support
® Technote and application note creation and maintenance
" TIssue entry and tracking via issue management tool
= Defect entry. Fixes for unresolved defects will not be
pursued nor released in Point or Service Packages, or in a
product revision. All unresolved defects must be dispositioned
by Intel with agreement from key stakeholders.
" Feature Request entry. All open Feature Requests must be
dispositioned by Intel with notification to key stakeholders.



Migration Path
Customers are requested to migrate to Host Media Processing (HMP)
Software Release 2.0 for Windows.
http://www.intel.com/design/telecom/products/software/hmp/8762/overview
.htm

Product Codes being retired are listed below.

Contact your sales representative for additional migration information
and/or any issues you may have with this Product Discontinuance and End
of Support Plan.

Products Affected / Intel Ordering Codes:

Products Table

Affected Product Code Affected MM#
DMIPS10C13W 871995
DMIPS10E13W 872057
DMIPS10F13W 872056
DMIPS10113W 872050
DMIPS10R13W 872046
DMIPS10S13W 872047
DMIPS10V13W 872045
DMIPS10C13WHD 872053
DMIPS10E3WHD 872052
DMIPS10F3WHD 872055
DMIPS10I13WHD 872054
DMIPS10R3WHD 872051
DMIPS10S3WHD 872049
DMIPS10V3WHD 872048
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