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Product Change Notification 
  

Change Notification #: 109437 - 00  
Change Title: S5520HC, S5500HCV, S5520SC, PCN 

109437-00, Product Material, Boxed Board 
Resource CD, Intel® Server Management 
Software DVD, and Documentation Update 

Date of Publication: June 25, 2009 
 
  
  

Key Characteristics of the Change: 
Product Material 
  

Forecasted Key Milestones:  
Date Customer Must be Ready to Receive Post-Conversion Material: Jul 27, 2009  
 
Description of Change to the Customer: 
 
S5520HC: 
 Attention Doc – update from E39543-006 to E39543-007 

o Update boxed board content list  
 Remove software update procedure Attention Doc (E63695-001) 
 Quick Start User's Guide – update from E39528-003 to E39528-005:  

o Update memory installation guide; Remove chassis intrusion cabling requirement when 
integrating into Intel Server Chassis; Update bumpers installation guide 

o The Quick Start User’s Guide (E39528-005) is also available for download from Intel’s support 
web site: http://support.intel.com/support/motherboards/server/s5520HC/ 

 Resource CD  - update from E39464-003 to E30464-004: 
o Intel® Deployment Assistant update from v3.0 to v3.1; Driver and utility update 
o The resource CD image (Intel® Deployment Assistant ISO image) is available for download 

from Intel’s support web site: http://support.intel.com/support/motherboards/server/s5520HC/ 
 Intel® Server Management Software (ISMS) DVD - update from v3.1 to v3.5 

 
S5500HCV: 
 Attention Doc – update from E39543-006 to E39543-007: 

o Update boxed board content list 
 Remove software update procedure Attention Doc (E63695-001) 
 Quick Start User's Guide – update from E39528-003 to E39528-005:  

o Update memory installation guide; Remove chassis intrusion cabling requirement when 
integrating into Intel Server Chassis; Update bumpers installation guide 

o The Quick Start User’s Guide (E39528-005) is also available for download from Intel’s support 
web site: http://support.intel.com/support/motherboards/server/s5520HC/ 

 Intel® Server Management Software (ISMS) DVD - update from 3.1 to 3.5 
 
S5520SC: 



 Attention Doc – update from E39544-003 to E39544-004: 
o Update boxed board content list 

 Remove software update procedure Attention Doc (E63695-001) 
 Quick Start User's Guide – update from E39546-003 to E39546-005:  

o Update memory installation guide; Remove chassis intrusion cabling requirement when 
integrating into Intel Server Chassis; Update bumpers installation guide; Update graphics card 
installation guide 

o The Quick Start User’s Guide (E39546-005) is also available for download from Intel’s support 
web site: http://support.intel.com/support/motherboards/server/s5520SC/ 

 Quick Reference Label – update from E39547-002 to E39547-004 
o Add Dolby Home Theater adhesive logo 

 Intel® Server Management Software (ISMS) DVD - update from 3.1 to 3.5 
  

Customer Impact of Change and Recommended Action:  
Intel does not expect any customer impact to these changes. 
 

Products Affected / Intel Ordering Codes: 

Affected Product Code Pre-Change MM# Post-Change MM# Pre-Change TA Post-Change 
TA 

 S5520HC  900402  900402 E42762-406         E42762-407        
 S5500HCV  902386  902386 E42763-402 E42763-403 
 S5520SC  900963  900963 E42764-303 E42764-304 

 
 
  

Reference Documents / Attachments: 

Document: Location #: 
 
  

PCN Revision History: 

Date of Revision: Revision Number: Reason: 
June 25, 2009 00 Originally Published PCN 
 

 


