
 

Product Change Notification 
  

104960 - 00 
  
Information in this document is provided in connection with Intel products. No license, express or 
implied, by estoppel or otherwise, to any intellectual property rights is granted by this document. 
Except as provided in Intel’s Terms and Conditions of Sale for such products, Intel assumes no 
liability whatsoever, and Intel disclaims any express or implied warranty, relating to sale and/or use 
of Intel products including liability or warranties relating to fitness for a particular purpose, 
merchantability, or infringement of any patent, copyright or other intellectual property right. Intel 
products are not intended for use in medical, life saving, or life sustaining applications. Intel may 
make changes to specifications and product descriptions at any time, without notice.  
  
Should you have any issues with the timeline or content of this change, please 
contact the Intel Representative(s) for your geographic location listed below. No 
response from customers will be deemed as acceptance of the change and the change 
will be implemented pursuant to the key milestones set forth in this attached PCN.  
  

  
Americas Contact: asmo.pcn@intel.com  
  
Asia Pacific Contact: apacgccb@intel.com  
  
Europe Email: eccb@intel.com  
  
Japan Email: jccb.ijkk@intel.com  
  
  
Copyright © Intel Corporation 2005. Other names and brands may be claimed as the property of 
others. 
  
AlertVIEW, AnyPoint, AppChoice, EtherExpress, FlashFile, i386, i486, i960, Intel, Celeron, Intel486, 
Intel740, IntelDX2, IntelDX4, IntelSX2, Itanium, LANDesk, LanRover, Pentium, Xeon, Intel Xeon, 
NetMerge, NetStructure, OverDrive, Paragon, PDCharm, StrataFlash is a trademark or registered 
trademarks of Intel Corporation or its subsidiaries in the United States and other countries.  
  
Learn how to use Intel Trade Marks and Brands correctly at 
http://www.intel.com/intel/legal/tmusage2.htm. 



 

 

Product Change Notification 
  

Change Notification #: 104960 - 00  
Change Title: Intel® NetStructure™ SS7SIU520xxx, 

SS7SB520xxx Product Family, PCN 104960-
00, PD, Product Discontinuance caused by 
TSRLT2 Langley -TU Carrier Grade Server 
going EOL 

Date of Publication: April 01, 2005  
  
Type of Change Notification:  
PD - (Product Discontinuance)  
  
Key Characteristics of the Change: 
Product Discontinuance 
  
Forecasted Key Milestones:  
Product Discontinuance Program Support Begins: Apr 01, 2005 
Last Product Discontinuance Order Date: Oct 29, 2005 
Last Product Discontinuance Shipment Date: Dec 31, 2005  
 
Description of Change to the Customer: 
Discontinuance of Intel® NetStructure™ SS7SIU520xxx and SS7SB520xxx 
product families. 
The retired SS7SIU520xxx, SS7SB520xxx product families have form, fit 
and function replacement SS7G21 migration product candidates.  
Product Codes being retired are listed in the Product Table below. 
  
Customer Impact of Change and Recommended Action:  
Migration guides to the SS7G21 products that have been field verified 
and approved are available. The Migration Guides are located at: 
http://resource.intel.com/telecom/support/ss7/cd/productspecific/index.htm  
 
Previously pre configured SIU520 units were available. The replacement 
product (SS7G21x) enables field activation of protocol licenses thus  
removing the need to have pre-configured units. 
 
Please determine your remaining demand for the affected product and 
place orders in accordance with the key milestones listed.  
Last Product Return Date is July 2, 2005. Orders are non-cancelable and 
non-returnable after July 2, 2005.  
End of Support is December 31, 2007  
 
End of Support is defined as: 
 The date after which the following support services are no 
longer available: 

 Software availability – download  

http://resource.intel.com/telecom/support/ss7/cd/productspecific/index.htm


 ADC telephone support – (only available to customers with 
valid Service Level Agreement) 

 ADC’s active reproduction of customer-reported problems 
 Installation and configuration support 
 Technote and Application Note creation and maintenance 
 iSM@RT product issue tracking 
 PTR entry.  Fixes for unresolved PTRs will not be pursued nor 

released in Point or Service Packages, or in a product 
revision.  All unresolved PTRs must be dispositioned by the BU 
with agreement by Worldwide MCPD Services.  

The End of Support date does not impact the terms of the stated product 
warranty that governs product repair service. 
 
Contact your sales representative for additional migration information 
and/or any issues you may have with this Product Discontinuance Plan.  
 
Migration Plan  
The following SS7G21 products are recommended as migration products.     
 
Hardware 
Product Names   MM  Migration Product  MM 
SS7SIU520A4Q  853071  SS7G21AQ1   869859 
SS7SIU520A8Q  853074  SS7G21AQ2   869858 
SS7SIU520A12Q 853078  SS7G21AQ3   869867 
SS7SIU520D4Q  853083  SS7G21DQ1   869865 
SS7SIU520D8Q  853084  SS7G21DQ2   869862 
SS7SIU520D12Q 853085  SS7G21DQ3   869860 
SS7SIU520A4D 849493  SS7G21AD1   869868 
SS7SIU520A8D 849494  SS7G21AD2   869870 
SS7SIU520A12D 849495  SS7G21AD3   869871 
SS7SIU520D4D  849496  SS7G21DD1   869869 
SS7SIU520D8D 849497  SS7G21DD2   869866 
SS7SIU520D12D 849498  SS7G21DD3   869861 
SS7SB520ISUP 849530  SS7SBG20ISUP  868257 
SS7SB520SCCPCL 849532  SS7SBG20SCCPCL  868248 
SS7SB520SCCPCO 849533  SS7SBG20SCCPCO  869958 
SS7SB520TCAP 849534  SS7SBG20TCAP  869969 
SS7SB520MAP 849535  SS7SBG20MAP  869963 
SS7SB520IS41 849536  SS7SBG20IS41   869965 
SS7SB520INAP 849537  SS7SBG20INAP  869966 
SS7SB520TUP 849531  SS7SBG20ISUP  868257 
 
 
 
 
 

Products Affected / Intel Ordering Codes: 
 
System Products Table 

Affected  
Product Code 

Affected  
MM# 

SS7SIU520A4Q 853071 
SS7SIU520A8Q 853074 
SS7SIU520A12Q 853078 
SS7SIU520D4Q 853083 
SS7SIU520D8Q 853084 



Affected  
Product Code 

Affected  
MM# 

SS7SIU520D12Q 853085 
SS7SIU520A4D 849493 
SS7SIU520A8D 849494 
SS7SIU520A12D 849495 
SS7SIU520D4D 849496 
SS7SIU520D8D 849497 
SS7SIU520D12D 849498 
SS7SB520ISUP 849530 
SS7SB520SCCPCL 849532 
SS7SB520SCCPCO 849533 
SS7SB520TCAP 849534 
SS7SB520MAP 849535 
SS7SB520IS41 849536 
SS7SB520INAP 849537 
SS7SB520TUP 849531 
SS7SIU520A4QG 856434 
SS7SIU520A8QG 856436 
SS7SIU520A12QG 856437 
SS7SIU520A8QN 856438 
SS7SIU520A4QI 856441 
SS7SIU520A8QI 856442 
SS7SIU520A12QI 856443 
 
 
  
Reference Documents / Attachments: 
Document: Location #: 
Migration Guides http://resource.intel.com/telecom/support/ss7/cd/productspecific/index.htm
 
  
PCN Revision History: 
Date of Revision: Revision Number: Reason: 
April 1, 2005 00 Originally Published PCN 
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