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Change Title: Intel PRO/100 S Dual Port Server Adapters 

(Gainesville Retail), 

PRO/100 S Desktop Adapters 

(MacKenzie Retail), 

and PRO/100 S Server Adapters 

(South Bend Retail & OEM generic) 

 

PCN 110121-00 

 

Product Discontinuance 

 

End of Life 

Date of Publication: July 26, 2010 
 

  

  

Key Characteristics of the Change: 
Product Discontinuance 
  

Forecasted Key Milestones:  
Last Product Discontinuance Order Date: Jul 30, 2011 

Last Product Discontinuance Shipment Date: Dec 31, 2011 

Technical Support Service Ends: Dec 31, 2012 

Orders are Non-Cancelable and Non-Returnable After: Oct 30, 2011 
 

 

Description of Change to the Customer: 
 
The Intel PRO/100 S Dual Port Server Adapters (Gainesville Retail), 

PRO/100 S Desktop Adapters (MacKenzie Retail), and PRO/100 S Server 

Adapters (South Bend Retail & OEM generic) will End of Life. 

 

The Intel silicon controllers used on these Networking Adapters have 

announced End of Life on PCN#109390-00, dated July 24th, 2009, as 

follows; "Intel will be discontinuing the production of its legacy Fast 

Ethernet 10/100 PCI host-interface Silicon Components.  This End of 

Life (EOL) plan is a LAN Access Division (LAD) business decision 

influenced by declining demand for all parts manufactured on an old 

process technology (P854) and the potential of increasing costs." 

 

 

 

  

 

 

 



 

Customer Impact of Change and Recommended Action: 
  
Customers should place their last time orders by July 30th, 2011, and 

delivery of all orders must be taken no later than December 31st, 2011.  

Orders are Non-Cancelable and Non-Returnable after October 30th, 2011, 

with Technical Support Service ending December 31, 2012. 

 

Intel encourages all customers to upgrade to 10/100/1000 Mbps adapters.  

Recommended transition products are listed in the charts below.   

 

 Brand Name Product Code MM# Note 

EOL Product  Intel® PRO/100 S 
Server Adapter 
South Bend 

PILA8470C3 / 
PILA8470C3PAK5/ 
PILA8470D3G1P20 

832702             
832704 
835046 

10/100Mbps PCI-X 
Includes IPSec 

Transition 
Product  OR 

Intel® PRO/1000 
MT Server Adapter 
Everson 

PWLA8490MT / 
PWLA8490MTBLK5/ 
PWLA8490MTG1P20 

845956       
847742 
844795        

10/100/1000Mbps PCI-X 
No IPSec 

Transition 
Product 

Intel® Gigabit ET 
Dual Port Server 
Adapter 
Portville DT 

E1G42ET / 
E1G42ETBLK/ 

E1G42ETG1P20 

897658        
897654 
897969 

10/100/1000Mbps PCI 
Express                                         
Includes IPSec 

 

 Brand Name Product Code MM# Note 

EOL Product  Intel® PRO/100 S 
Dual Port Server 
Adapter 
Gainesville 

PILA8472C3 / 
PILA8472C3PAK5 

829938               
829939 

10/100Mbps PCI-X 
Includes IP Sec 

Transition 
Product  OR 

Intel® PRO/1000 
MT Dual Port 
Server Adapter 
Double Barrow 

PWLA8492MT / 
PWLA8492MTBLK5 

844143     
847743 

10/100/1000Mbps PCI 
Express 
No IPSec 

Transition 
Product 

Intel® Gigabit ET 
Dual Port Server 
Adapter 
Portville DT 

E1G42ET / 
E1G42ETBLK 

897658        
897654 

10/100/1000Mbps PCI 
Express                                         
Includes IPSec 

 

 Brand Name Product Code MM# Note 

EOL Product  Intel® PRO/100 S 
Desktop Adapter 
MacKenzie 

PILA8460C3 / 
PILA8460C3BLK/ 

PILA8460C3J 

832696             
870508 
838010 

10/100Mbps PCI 

Transition Product  
OR 

Intel® PRO/1000 GT 
Desktop Adapter 
Stebbins 2 LF 

PWLA8391GT / 
PWLA8391GTBLK / 
PWLA8391GTLBLK 

864968            
865080                        
865088 

10/100/1000 Mbps PCI 

Transition Product Intel® Gigabit CT 
Desktop Adapter 
Shelter Island 

EXPI9301CT / 
EXPI9301CTBLK 

893646                  
893647 

10/100/1000 Mbps PCI Express 

 

 

Note on Discontinued Product Returns: 

Approval from Intel, documented by an RMA# reference, must be obtained 

prior to the return of any product.  No credit will be given for 

products returned by a distributor without prior authorization from 

Intel and unauthorized returns will be returned to the distributor, 

freight collect.  Intel reserves the right to refuse credit if upon 

receipt of product it establishes that the terms of return, as defined 

in this policy, have not been met by distributor or if the product 

returned does not match the product described on the authorized RMA. 

Credit for returned products will be calculated based on the cost 

specified in the current Distributor Cost List in effect on the day 

that the return is authorized by Intel. Products included in the 

Discontinued Product Return Notification, as described in Product 

Discontinuance policy #188000, are not eligible for return under any 

other Intel® RMA program. No returns of any kind will be accepted for 

shrink-wrap software products if the shrink-wrap is broken. 



As indicated below, certain types of RMA product must be returned in 

the original unopened, undamaged, and unadjusted packaging.  Where this 

requirement is not met, Intel reserves the right to return the product 

to distributor, freight collect, or to charge distributor a 20% 

administration fee when calculating credit for return.  It is the 

responsibility of the distributor to ensure that RMA product is 

adequately protected to reasonably ensure that damage in-transit to 

Intel does not occur. 

 

 

 

Products Affected / Intel Ordering Codes: 

Product Name  Product Code  Pre Change 

Affected MM# 
Intel PRO/100 S Dual Port 

Server Adapter 

(Gainesville Retail single) 

 PILA8472C3   829938 

Intel PRO/100 S Dual Port 

Server Adapter 

(Gainesville Retail 5-pak) 

 PILA8472C3PAK5   829939 

Intel PRO/100 S Desktop 

Adapter 

(MacKenzie Retail single) 

 PILA8460C3   832696 

Intel PRO/100 S Desktop 

Adapter 

(MacKenzie Retail 20-pak) 

 PILA8460C3BLK   870508 

Intel PRO/100 S Desktop 

Adapter 

(MacKenzie Retail Japan) 

 PILA8460C3J   838010 

PRO/100 S Server Adapter 

(South Bend Retail single) 

 PILA8470C3   832702 

PRO/100 S Server Adapter 

(South Bend Retail 5-pak) 

 PILA8470C3PAK5   832704 

PRO/100 S Server Adapter 

(South Bend OEM generic) 

 PILA8470D3G1P20  835046 
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