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Product Change Notification 
  

Change Notification #: 105333 - 00  
Change Title: SS7 Protocols, PCN 105333-00, FYI, End of 

support of SS7 protocols released under 
discontinued QNX and SCO Unix Operating 
Systems 

Date of Publication: September 1, 2005  
  
Type of Change Notification:  
FYI - (For Your Information)  
  
Key Characteristics of the Change: 
Software  
  
Forecasted Key Milestones:  
Date Customer Must be Ready to Receive Post-Conversion Material: Dec 31, 2005  
 
The date of "First Availability of Post-Conversion Material" is the projected date that a customer may expect 
to receive the Post-Conversion Materials. This date is determined by the projected depletion of inventory at the 
time of the PCN publication. The depletion of inventory may be impacted by fluctuating supply and demand, 
therefore, although customers should be prepared to receive the Post-Converted Materials on this date, Intel 
will continue to ship and customers may continue to receive the pre-converted materials until the inventory has 
been depleted. 
 
Description of Change to the Customer: 
End of support for previously discontinued SS7 Protocols that were 
released under now discontinued QNX and SCO Unix Operating Systems. End 
of Support is December 31, 2005. 
 

Customer Impact of Change and Recommended Action:  
The SS7 protocols listed below will no longer be supported after 
December 31, 2005.  
 
End of Support is defined as the date after which the following support 
services are no longer available: 

 Software availability – download and ordering 
 Telephone, email and web support for affected product(s) 

- Customers will be directed to migration product 
 Active reproduction of customer-reported issues 
 Installation and configuration support 
 Technote and application note creation and maintenance 
 Issue entry and tracking via issue management tool 
 Defect entry.  Fixes for unresolved defects will not be 

pursued nor released in Point or Service Packages, or in a 
product revision.  

 No new Feature Requests will be accepted. 



 
The End of Support date does not impact the terms of any stated 
hardware product warranty that governs product repair service. 
 
Contact your sales representative for migration information and/or any 
issues you may have with this End of Support Plan. 
 
 

Products Affected / Intel Ordering Codes: 
Software  Product Table 

Affected   
Product Code 

Affected  
MM# 

SS7SBS7L33QNX  843598 
SS7SBS7L33SCO  843599 
SS7SBS7L41QNX  842600 
SS7SBS7L41SCO  842599 
SS7SBS7L42QNX  842603 
SS7SBS7L42SCO  842602 
SS7SBS7L43QNX  842606 
SS7SBS7L43SCO  842605 
SS7SBS7L44QNX  842609 
SS7SBS7L44SCO  842608 
SS7SBS7L45QNX  842611 
SS7SBS7L45SCO  842610 
SS7SBS7L51QNX  842614 
SS7SBS7L51SCO  842613 
SS7SBS7L61QNX  842634 
SS7SBS7L61SCO  842665 
SS7SBS7L62QNX  842635 
SS7SBS7L62SCO  842669 
SS7SBS7L63QNX  842638 
SS7SBS7L63QNX  843887 
SS7SBS7L63SCO  842673 
SS7SBS7L63SCO  843888 
 
  
Reference Documents / Attachments: 
Document: Location #: 
 
  
PCN Revision History: 
Date of Revision: Revision Number: Reason: 
September 1, 2005 00 Originally Published PCN 
 
 


