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Product Change Notification

Change Notification #: 107319 - 00

Change Title: Intel(R) Dialogic(R) CPI Series of Fax Boards
and Software Development Kits, PCN
107319-00, Product Discontinuance, Product
Discontinuance due to declining sales

Date of Publication: March 02, 2007

Key Characteristics of the Change:

Product Discontinuance

Forecasted Key Milestones:

Last Product Discontinuance Order Date: Sep 28, 2007
Last Product Discontinuance Shipment Date: Dec 28, 2007
Last Product Return Date: Jun 28, 2007
Technical Support Service Ends: Sep 28, 2008

Description of Change to the Customer:

Discontinuance of CP1200B2, CPI200BJP, CP1400B2, CPI1400B2JP, CP11200CTPClI,
CPI2400PCIU, CPI2400PCIUJP, CPI24001T1PCIU, CPI2400T1PCIUJP, CPI3000PCIU and
CPI30001E1PCIU Fax Boards, GDK32WINNT and GDK50CE due to declining sales. Specific
Product Codes and MM numbers being retired are listed below.

In addition to the discontinuance of this Intel product line and part numbers, there is a migration
path to a new Dialogic product line and part numbers. The Intel and Dialogic part number cross
reference are shown below.

Customer Impact of Change and Recommended Action:

Please determine your remaining demand for the affected products and place orders in
accordance with the key milestones listed. These products will no longer be available for ordering
after 9/28/2007 and no longer supported after 9/28/2008.

End of support is defined as the date after which the following support services are no longer
available:

- Software availability - download and ordering

- Telephone, email and web support for affected product(s)

- Customers will be directed to migration product

- Active reproduction of customer-reported issues

- Installation and configuration support

- Technote and application note creation and maintenance

- Issue entry and tracking via issue management tool

- Defect entry. Fixes for unresolved defects will not be pursued nor released in Point or Service
Packages, or in a product revision.

- No new Feature Requests will be accepted.

The End of Support date does not impact the terms of any stated hardware product warranty that
governs product repair service.



Migration Path

Customers are requested to migrate to the new Dialogic part numbers in the table below.

The following table shows the Intel product code and MM# and going forward, the corresponding
Dialogic product name and part number will be used.

Current Intel Product

Current

New Dialogic Part Name

New Dialogic Part

Code and Dialogic Intel MM # Dialogic Part Number
Product Name Number
CPI200B2 853741 853-741-05 Diva Analog-2P (North America) 306-303-50
Diva Analog-2P 306-302-50
Diva Analog-2P (China) Available upon
request
CPI200B2JP 844303 NA Diva Analog-2P Available upon
request
CPl400B2 853752 853-752-05 Diva Analog-4P (North America) 306-234
Diva Analog-4P 306-232
Diva Analog-4P (China) 306-260
CPI1400B2JP 845901 845-901-03 Diva Analog-4P 306-232
CPI2400PCIU 850987 850-987-02 Diva PRI/T1-24 v3.0 (North America) 306-208
CPI2400PCIUJP 850991 850-991-02 Diva PRI/T1-24 v3.0 (Japan) 306-277
CPI24001T1PCIU 850986 850-966-02 Diva PRI/T1-24 v3.0 (North America) 306-208
CPI12400T1PCIUJP 852762 852-762-01  Diva PRI/T1-24 v3.0 (Japan) 306-277
CPI3000PCIU 850989 850-989-02 Diva PRI/E1-30 v3.0 306-209
Diva PRI/E1-30 v3.0 (Australia) 306-210
Diva PRI/E1-30 v3.0 (China) 306-243
Diva PRI/E1-30 v3.0 (New Zealand) 306-269
CPI30001E1PCIU 850988 850-988-03 Diva PRI/E1-30 v3.0 306-209
Diva PRI/E1-30 v3.0 (Australia) 306-210
Diva PRI/E1-30 v3.0 (China) 306-243
Diva PRI/E1-30 v3.0 (New Zealand) 306-269
CPI1200CTPCI 843875 NA NA NA
GDK32WINNT 840609 NA Diva Server SDK 4.0 See Note 1
GDK50CE 842586 NA Diva Server SDK 4.0 See Note 1

Note 1- This System development Kit (SDK) is downloadable at
http://www.eicon.com/worldwide/products/MediaGateways/disvsdk.htm

Contact your sales representative for migration information and/or any issues you may have with

this Product Discontinuance Plan.

Products Affected / Intel Ordering Codes:

Affected Product Code Affected
MM#
CPI200BJP 844303
CPI400B2JP 845901
CPI24001T1PCIU 850986
CPI2400PCIU 850987
CPI30001E1PCIU 850988
CPI3000PCIU 850989
CPI2400PCIUJP 850991
CPI2400T1PCIUJP 852762
CPI200B2 853741
CPI400B2 853752
CPI1200CTPCI 854478
GDK32WINNT 840609
GDKS50CE 842586
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